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Instructions for use of the online 
administration and reservations system 
of Founex Tennis Club 
 
The purpose of this manual is to facilitate the use of the Plugin system for online 
management by members of the Founex Tennis Club. Plugin allows its members to register 
online, renew their subscription or reserve a tennis court, either for themselves or for any 
member of their family. 
Plugin can be used in French, English or German. This manual refers to the English version 
only. 
 
 
 
 
 
 
 
 
 

 

 

 

Copyright Tennis Club de Founex  version : mode d'emploi v0.7-e.docx 

If you have suggestions on how to improve this manual, please send them to plugin@tcfounex.ch 

mailto:plugin@tcfounex.ch?subject=Suggestion%20d'am�lioration%20du%20manuel%20Plugin%20en%20ligne
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1 Introduction 
The Plugin management system is accessible from any browser, on a PC, tablet or 
smartphone, by clicking on Reserve from the TCF welcome screen (www.tcfounex.ch). 

 
 
If you have not yet registered in the Plugin Management System, you will need to do this for 
yourself, and for other family members (if applicable in your case). 
Section 2 below will tell you how to register. 
If you are already registered but would like to renew your registration, see section 3 below. 
If you are correctly registered, have paid your dues for the current season, and your 
registration has been validated by the TCF, you can start playing by booking a court for 
yourself and your partner(s). More information under section 4 below. 
Note that all of these steps can also be taken via the app for Smartphone, for Android or 
Apple operating systems. 
Click on the relevant logo to go to the appropriate download site. 

  
When you install the application, accept that it has access to your geolocation and that it is 
activated, in order to be able to validate your presence at the club via your smartphone 
before playing a match. 

C:\Users\Pierre\Dropbox\Comit� du Tennis Club de Founex\Projets- R�servation par Internet\Mode d'emploi du syt�me de r�servations en ligne\Mode d'emploi du TCF\www.tcfounex.ch
https://play.google.com/store/apps/details?id=ch.plugin.plugin
https://itunes.apple.com/fr/app/Plugin.ch/id592180195?mt=8&ign-mpt=uo=4
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2 Register as a Member 
 

 
 
Registration is a necessary step to advise 
the Plugin system of all the information 
required for the administrative and financial 
management of TCF members’ accounts. It 
also allows members to book their tennis 
court, in line with the rules. Click here to 
access them. 
To proceed when you are on the Plugin input 
page, choose "Register" 

 
 
 
 

 

 

http://www.tcfounex.ch/images/Documents/Reglement_TCF_E.pdf
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Ignore the top of the 
screen ALREADY 
MEMBER OF 
ANOTHER CLUB. 

The screen 
underneath invites 
you to enter your 
information 
(REGISTER). 
 
Note that the data 
entered may be 
amended at any 
time afterwards, if 
you need to update 
it (e.g. for a change 
of address after 
moving, or for 
adding a member of 
your family). 

 
 

 

A few tips : 

· The choice of options is shown on green or blue backgrounds. The option selected will be 
on the green background. In the example below, the person indicates they are male. 

 
· Telephone: We strongly advise you to include your mobile phone number instead of a 

home or work telephone number. 
· E-mail address: preferably a private email address, it is more reliable (we change jobs!). 
· Notification by e-mail: you can choose which notifications you would like to receive by e-

mail. We strongly encourage you not to amend the choice which is proposed to you by 
default (options in green). 

· Membership card (CHF 10.-): the membership card is a benefit for those who wish to use 
the terminal for their bookings, or to validate a court reservation, without having to enter 
their username and their password. The card is presented like a badge and avoids 
having to enter this information manually. 

· Swiss Tennis Classification: if you have a Swiss Tennis ranking, you will choose the one 
that applies to you (choose "No" if you don’t have a Swiss Tennis ranking). The list of 
members affiliated to Founex Tennis Club is available here: https://goo.gl/ov4E38.  

· The Swiss Tennis ranking can be used at the beginning of the season when establishing 
the list of participants for the Challenge Tournament, or when internal tournaments are 
being organized, to help prepare the Draw of matches. Note that if you want to keep your 
ranking up to date, to reflect the information on the Swiss Tennis website, you will need 
to manually update your ranking on the Plugin system. 

· Membership: you will choose the option that applies, "child", "junior - student", "couple" or 
"adult". 

https://goo.gl/ov4E38
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If you are registering more than one family member, do so by clicking under "Add people 
in the family" 

3 Renew a membership 
This Section will be completed at a later date as it will not be applicable until 2019. 

4 Reserve a tennis court 

4.1 Reserve a court 

4.1.1 Reserve via the internet 

 

On the left side of 
your screen, select 
the date you would 
like to play by clicking 
on it. The day chosen 
appears on the right 
part of the screen, 
showing the 
availability of each 
bookable court. 
You can also use the 
"Weekly" function to 
have an overview of 
availability. 
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You will then select 
the court and the time 
you want to reserve. 

 

A new window will 
open. 
You select the 
number of players 
and must give their 
names. 
As you start to type 
the name, one or 
more names of 
members are 
proposed. This way 
you can quickly 
choose the correct 
name. 
Note that if you play 
with guests, it will 
propose to you 
« Adulte invité » or 
« Enfant invité » 

 
You and your partner(s) will receive an email confirming the reservation. Depending on the 
calendar management software that you use, the file attached to this email may be imported 
directly into your calendar. 
Example of an e-mail sent by the reservation system. 
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Note that the reservation cannot be made if you or one of your partners already has a court 
reservation within the next 8 days (last minute reservations excluded). 

4.1.2 Reserve a court using the terminal (borne) 
The principle is the same. When validating your reservation on the terminal, it will ask you to 
present your card. 

 
 
The terminal allows the reservation of all available courts on site at Founex Tennis Club. 
In order to enter the system, you will have the following options:  

· Enter your password and login details. 
· Swipe your membership card in front of the reader next to the terminal. 

You will be able to reserve any available court within the next 30 minutes or to schedule a 
reservation within the next 8 days. 
The terminal also allows you to validate your reservation just before starting your game. 

4.1.3 Reserve a court via smartphone application 
The first time you log on to the app, you will be prompted to enter your log in details, the 
same as those used from your PC or tablet. 
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The window on the right opens, indicating 
the availability of the day, on court number 1 
(Reminder: this court is not bookable 
remotely, via app or website). To reveal 
availability after 14:15h on the example on 
the right, slide the screen up with your finger. 
You can check availability for other courts (2, 
3 etc.) by dragging the current view to the 
left. 
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If you want to see the availability beyond 
today, the ‘weekly’ option is probably the 
view that will suit you. 
You access it by dragging the left side of 
your screen to the right. 

 

Your photo, and the list of functions available 
will appear   à 
The diary gives you access to a view of the 
whole week. 
My reservations summarizes your active 
bookings 
Validate my reservation is the function that 
will allow you to validate your reservation, 
before the match, thanks to the geolocation 
of your smartphone, which will confirm your 
presence and not that of a third party. 
Find a partner: same function as on the 
website 
My Profile: allows you, as on the website, to 
modify or complete certain information. 
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You will reserve your court by clicking on the 
date, time and court. 
The app will ask you to enter the number of 
players, the number of periods (one period = 
¼ hour) and the number of players. You will 
then enter their name(s). 
 
 

 
 
 

4.2 Change a reservation 
Only the name of the partner for a reservation can be modified. If you want to change the 
date, time, or court, you must delete the existing reservation and start again. 

5 Validation of the presence of players before starting 
The Plugin system, in accordance with the rules, requires validation of the presence of all 
the players no later than 10 minutes after the start time of the match. 

If you want to remove a player who will not be able to arrive in time, you will have to cancel 
the reservation, and make a new, so-called ‘last minute’ reservation, excluding the missing 
player. Note that if the cancelled reservation was for a doubles, and you are only 3 players, 
the reservation will be 60 minutes instead of 90 minutes. 
 
 

http://www.tcfounex.ch/images/Documents/Reglement_TCF_E.pdf
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6 Purchase a guest ticket 
Members can invite non-member friends to 
play at the Founex Tennis Club. To do this, 
they have to buy guest vouchers. The ‘bon 
invité’ is purchased by clicking on "Purchase 
for non-members", available on the 
"Reservations" menu. 
 
 
The purchase options are displayed in a drop-down menu. 
 

 
 
The reservation of a court with one or more guests, will be noted by indicating as the partner 
name « Adulte invité » or « Enfant invité ».. You will only be able to reserve in this way if your 
guest credit is sufficient. 

7 Register for a course 
Registration for a course can be done via the 
Internet, from a PC or at the terminal. 
Choose ‘Sign up for a lesson’ and a page 
opens, with a choice of courses, and with an 
indication of the price. 
You can then indicate your choice of the 
level of play, the day and the time you 
prefer. 
It is then possible to enter a comment to be 
communicated to the person responsible for 
the course. 
Once you press "Sign up for the lesson", the 
registration is sent to the director of courses. 
You will subsequently receive an invoice for 
payment 
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8 Challenge tournament 

8.1 The principle 
The challenge tournament is played in a spirit of sporting friendship. 
The opening date for registrations will be announced in the newsletter, as well as the start 
date of the tournament, from when challenges can be issued. 
Once the tournament has started, new entrants to the challenge will be placed at the end of 
the list. 
Two tournaments are taking place : one for men and one for women. 
A member (the challenger) may challenge another member (the favourite) so long as there 
are no more than 5 ranks of difference between the two. 
An e-mail will be sent from the challenger to the favourite. The favourite will accept or refuse 
the challenge by copying the corresponding link in his browser. 
The challenger has the possibility to attach a personal message in the e-mail that will be sent 
to the favourite, for example to indicate a telephone number to agree a date, or days that 
would be appropriate, etc. 
If the challenge is refused, the favourite will send a message to the challenger to give them 
the reason. The TCF reserves the right to relegate or even exclude from the tournament, the 
favourite who is being unsporting in this respect. 
The date of the match will be fixed taking into consideration: 

1. The availability of the respective players 
2. The availability of the courts 
3. The deadline to inform the Plugin system of the winner of the game ; no later than 10 

days from acceptance of the challenge. 

Once the match is played, one of the two players will indicate the winner of the match on the 
Plugin site, under « List of Matches ». 
If the favourite wins, they progress one rank. The challenger remains on the same rank. 
If the favourite loses the game, the challenger takes their place in the rankings, and the 
favourite is therefore now, one rank lower. 
This system encourages registered individuals to be active in the challenge tournament, by 
accepting challenges or issuing challenges. If they do not do so, they could be relegated to 
the bottom of the standings. 
The challenge match: 
Lasts one hour, and is played by winning 9 games (9/6, 9/3 ...) or, by the number of games 
actually won if neither player reaches 9 games in the allotted time. 
Advantage is not played: at 40: 40 (deuce), the winner of the next point takes the game. 
If there is a tie 5 minutes before the end of the time on the court (ex: 5/5, 6/6, 7/7 ..), the 
challenger is declared the winner. 
Warm-up: 5 mins, Match : 50 mins, sweeping the court : 5 mins. 
A match played or refused may not be replayed until 20 days have elapsed. 
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8.2 Challenge tournament – how to register 
Registration for the Challenge Tournament is made via the web site plugin.tcfounex.ch from 
your computer or on the terminal (borne). 
Steps to follow: 

1. Sign up by clicking on the "Register for Tournament" button (screenshot). 

 
 

2. The list of members to whom you can issue a challenge appears. 

 
 

3. Choose your opponent by clicking on "Launch challenge". 

You can add a personal message as shown on the screenshot below. 

C:\Users\Pierre\Dropbox\Comit� du Tennis Club de Founex\Projets- R�servation par Internet\Mode d'emploi du syt�me de r�servations en ligne\Mode d'emploi du TCF\plugin.tcfounex.ch
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4. Your opponent, the "favourite", will receive an email (see example below) to which 

they will have to respond by clicking on "I accept the challenge" or "I do not accept 
the challenge". 

 
 

5. Once the challenge has been accepted, all you have to do is reserve your court (until 
30/1/2018 in the example above). For reservations, refer to Section 4.1, on page 6. 
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6. When you have played, the Plugin system will give players the opportunity to indicate 
the winner of the match. The rankings will then be modified automatically according to 
the result. 

9 Rules for the reservation of courts 
Rules are available on line by clicking here. 

http://www.tcfounex.ch/images/Documents/Reglement_TCF_E.pdf

